“How To Avoid Being Ripped Off
By A Termite & Pest Control Company”

By Kris Ouvry

6 MISTAKES TO AVOID WHEN CHOOSING A Termite & Pest Control Company

MISTAKE #1: Choosing a company based on a low price alone.

Low price could be a problem in three ways: (1) Low price can be the bait that attracts your initial phone call. But when they arrive at
your home, you find out the service is a "leader" meaning it’s not something most people would want. Then, you’re pressured into
paying much more. (2) The price you were quoted might not be for a “complete™ service but instead, a "stripped down model™ without
the benefits you really wanted in the first place. Rarely does the consumer know this and when told, asks for a complete service
solution which winds up costing much more. (3) Low price can also mean the company is delivering an inexpensive, inferior quality
service. The problem here is that you won’t see the problems right away — problems like sloppy technicians, not showing up on time,
poor service or just becoming difficult to use as time goes on — all are just a few of the more common problems to expect. They may
not show up right away but often will, several months later.

MISTAKE #2: Choosing a company based on a single phone call.

Instead, have them visit your home and ask them for an inspection and a written quotation. Most reputable companies will have
several services to choose from, starting with basic to deluxe. After they find out what your needs are, have them show you exactly
what choices you have. Have them explain in detail some of their various services. Then you’ll know exactly what’s right for you —
and won’t be the victim of high-pressure tactics when they arrive for your service.

MISTAKE #3: Choosing a company whose technicians aren’t certified by the Michigan Dept. of Agriculture.

If the technician isn’t a close friend, you probably won’t know whether or not he has the knowledge to do a proper service, giving you
the pest free home you paid for and deserve. If you want to be sure you’re hiring a competent professional, make sure they’re
Michigan Department of Agriculture certified. That technician must earn their certification through study, experience and the
successful completion of formal, written examinations.

MISTAKE #4: Choosing a company that doesn’t offer a "'risk-free' money back guarantee.

Every company should be fully accountable for their work. If you aren’t pleased in every way, you shouldn’t have to pay for it.
Period. Not all companies offer a guarantee. Or, if they do, it may be confused with a "limited warranty,” something like: “we’ll cover
the treatment for this amount of time," which means you’ll probably get stuck paying for the same treatment again. Ask the company
you are considering hiring if they have a written, money-back guarantee, as well as testimonials from other clients to prove it. Ask to
see a copy of it. Study it carefully, find out what’s covered, what’s not, and for how long. Then decide if it’s right for you.

MISTAKE #5: Choosing a company without getting comments or references from their past clients.

Any company can say anything about its past jobs. Sadly, some of what they say may not be true. Make sure you ask for references or
read comments from current and past customers. By doing so, you’ll get a much better feel for the integrity and honesty of the
company.

MISTAKE #6: Choosing a company with little or no experience in the termite & pest control business, or one where it’s done
only as a sideline.
There are several good reasons for this — the most important one is that the service you purchase is only as good as the company that
backs it up.

I’ve seen many companies come and go in the past, some in less than a year or two. They’ve stuck customers with low quality
service and a worthless "lifetime warranty" that’s not worth the paper it’s written on. It makes us all look bad. 1’ve also seen plenty of
downright poor service treatments resulting from inexperienced technicians doing the work wrong, right here in Southwest Michigan.

Our company differs from ordinary termite & pest control companies
in four important ways.

1. We've dedicated our business to helping you and other consumers understand choosing a termite & pest control
company. That's why we’'ve published the Consumer’'s Guide to Quality Termite & Pest Control Service and offer our
Consumer Awareness Message.

2. Our MDA certified technicians have been through extensive training and testing. This insure you a professional no-
hassle service, every time.

3. We'll do everything possible to schedule your service at YOUR convenience.

4. We guarantee every service 100%. This means that you do business with our company without risk. If
you're not happy, you don’t pay, see our iron-clad, no wiggle-room guarantee.




Keller

OUR EXCLUSIVE IRON-CLAD, NO WIGGLE
ROOM, SIMPLE, STRAIGHTFORWARD

GUARANTEES.

Basically, | guarantee you will have a pest-free home and be 100% satisfied with every
aspect of our services or I'll make it right or I'll refund 100% of your money. You will not
find ANY company willing to match these guarantees. Here are the detalils:

GUARANTEE #1: Within 30 Days: Get Your UN-Deposited Payment Back
GUARANTEE #2: Within 60 Days: Get Your Money Back

If, after your first treatment, you are not fully satisfied anytime within 30 days, we will do a
full re-treatment FREE OF CHARGE and make everything right, OR, if you prefer, I'll hand
you back your UN-deposited check, cash or tear up you UN-processed credit card voucher.
| take ALL the risk for the first month. 1 do NOT even deposit your payment for that first
month. Only after you’'ve seen for yourself that you really do have a pest-free home and
you are completely satisfied, do | deposit your first payment.

Now, suppose that month passes but then you discover a few bugs are still there, in your
home. That should NOT be the case. And as long as you call within TWO MONTHS, TI'll
send my top technicians out AGAIN-FREE- to again re-treat your entire home. And then if
we still cannot satisfy you, | will still refund every penny you paid. If it takes THREE
treatments to get your home pest-free, you'll get ‘em. If you want your money back, you’ll
have it. You're the boss.

Frankly, there’s no way on earth | could afford to do this—unless | was successful at
making homes just like yours pest-free and at keeping customers for life. Which I am. So,
take note: There’s not fine print here. No little asterisk marks like this (*) with footnotes in
tiny type. No “weasel clauses”. No attorney language. | guarantee your satisfaction
period. And, incidentally, | have a standing offer for any other pest control company: Prove
that you’'ve matched and honored an identical guarantee for at least 5 years in this area
and I'll donate $500.00 to any charity of their choice.

Signed:
s Cuuny )
Kris Ouvry

Owner
Keller Pest Control
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